Linde Material Handling

inile

connect:

Connect Desk 1.6.12
SINGAPORE | MALAYSIA | THAILAND | INDONESIA | PHILIPPINES | VIETNAM



Linde Material Handling

TABLE OF CONTENT
1  CONNECT: DESK VERSION 1.6.12......cceeiiiureiiiiinneiiisneeiissneeiisssnesissssnesssssseessssssesssssssessssssesssssanesssssssessssanes 3
1.1 CONNECT: DESK — THE ADMINISTRATION AND ANALYSIS SOFTWARE ....veeuvieurieueiareenreenseereeresnesnesmeesmeesseensesnseenseens 3
1.1.1 How to use “User Setting” ........ccccceevueevveenseesceenieeneens
1.1.2 Desktop Card Reader Setup

1.1.3 CONFIGUIE SELEINGS ...ttt sttt e st et e et e e st e st e e nee e
1.1.3.1 Global settings

1.1.3.2 Database ..........

1.1.3.3 Organization.......cccceeuu.e.

1.1.3.4 SAVE/FESTOIE AALADASE ....eiiieeieeeeeee ettt et e e st e s et e e s bt e e e sttt e s eabeeesaabaeeeeareeesbreeearbeeesnes

1.1.3.5 (0] 001 oF- 1012 Ko =L T TP UP PP PP UUPPPPRROPOt

1.1.3.6 EM@IT SIMTP ettt ettt e et e e et e e et e e e eaba e e e abeee e abeeeaabaeeassaeeesbeeesasasessseeesnsbeeesnsaeesassaeesns

1.1.3.7 Pre-0P ChECK NGIME.....iiiiiiieictiee e e e et e e et e e e et ae e e staeeebbeeesabaeesstaeesnsbeeesasaeesnssaeesns

1.1.3.8 Connect: online account ......

1.1.3.9 Communication Server.....

1.1.3.10 Shift models..............

1.1.3.11 INSTIUCTIONS ClASSES ..uviiiiiiiieiiie e ittt e e et e e ete e e et e e e e be e e e eabaeeebbeeeebaeeeesbaeeansaseeansaeeesabaeesssneeanseeas

1.1.3.12 DFIVING HICENSES ...eeiievieeeciie ettt ettt e e e e et e e e e te e e e eaa e e e etbeeeeabae e e ssaeeasbaeeeasbaeeensaseeantaeesanbeeesnsseaeanseeas

1.1.3.13 CECKUP ClaSSES ..uveeiieeiiieeiitetee ettt sttt et st e s it e e bt e shbe st esab e ebeesabeesseesaseennnesaneens

1.1.3.14 Y Yo Y= o =T Lol ol = LY Y USRS
1.1.4 USEI QAMUNISEIALION .......vvveveeeeeeeeiee ettt e e ettt e e e e s sttt e e e e e s ssssssseaaaassssssssseeaaaseas
b S Vo [ 011 1 g 1 [0 IR

R 0 0t R Yo [ I I F ol ST

R 0 A 1 Vo [ I D 1 4 Y71 USRS
I I 0 ¢ 1o 111 -4 | 1 [ ¢ IEU O UPUUORURN
B A 0= o To ] o XU PSRN
1.1.8

2.1.1 (oo (o L =3 o ] PR PP 23
2.2 L2 O USSRt 24
2.3 PRE-OP QUESTIONNAIRES ....vvvvvtvtssssssssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssnsnsnsnne 29

Created by: Fabian Munai Page 2 of 30 Last Update: 3 November 2017



Linde Material Handling

intte

1 Connect: desk version 1.6.12

1.1  Connect: desk — the administration and analysis software
Administration of forklift trucks and drivers across the organizational structure by site, department, and
work group or by truck class, administration of forklift trucks and drivers, assignment planning for the
fleet, monitoring and analysis of forklift truck data, or even maintenance planning — Connect: desk
takes care of all aspects of fleet management.
The software is scalable and the user interface is intuitive. Connect: desk is suitable therefore for small
and large fleets of forklift trucks, as well as for experienced fleet managers and occasional users who
only require individual functions.

Connect: Desk consist of Dashboard, Organization, Administration, Reports and Settings.

& T e
a@e connect:desk & Fabian, Munai

B2% Dashboard | gl Organisation  _[@h Administration | wal Reports {}* Settings Q

connect: desk

Management and Analysis

-
= RFD

Figure 1-1: Connect: Desk - Dashboard
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1 Muna
Jf}(’. connect: an, Munai

ERf Dashboard  ghi Organisation I Administration — wal Reports Q‘* Settings Q

LMGSG Hierarchy Informa
Singapore LM
0

1 f Fabian, Munai

LMGSG e

= X Driver 11046980

= A Driver 1291118230

= A Driver 1296517014

= A Service, Technician FDE 137400

= -I& linde

Show desktc

Figure 1-2: Connect: Desk - Organisation

m{’, connect: A Fabian, Munai

828 Dashboard gl Organisation _m Administration a1l Reports ;}* Settings Q

Time data
RFID art-up da
137400 rating hou
active inactive
Smartphone Limit: from -
EBEB inactive

from - to

FDE data i Information

T | ) Lo

4 = Name & = Chassisno. !|E Manufacturer # = Trucktype # = Series # = Drivetype # = Load capacity # = Max.speed # = Driving licence # = Start-update « | = Operating hours

) [ i ) ]

Elektro 6t 153 km/h

Figure 1-3: Connect: Desk - Administration
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@(t connect: A Fabian, Munai

ERf Dashboard gl Organisation  _lZZs Administration = ual Reports ;}* Settings Q

Assignment ] Driver checkup ] Driving authorizations =

Email: fabian.munai@kiongroup.com Email: fabian.munai@kiongroup.com Email: fabian.munai@kiongroup.com
Dashboard:  yes Dashboard:  yes Dashboard:  yes

(reated on: ~ 08/12/2014 Created on:  16/01/2017 Greated on:  16/01/2017
Modified on:  12/04/2017 Modified on:  12/04,/2017 Modified on:  12/04/2017

service Coordination
Maintenance report Driving authoriz:
Utilisation
Availability

Figure 1-4: Connect: Desk - Reports

eﬁz}!e connect: A Fabian,
. - Iz - : o .
Dashboard gl Organisation _@, Administration a1l Reports ¢ Settings Q
guration ~ Useradministration

Global settings Organisation Company logo
PIN length: 5 digits ¢ LMGSG

Tra 3 de_MH'\connect...

FHHHHHHHHAHHHE

Database estore e Information

localhost 3 03/05/2017
5432 f Fabian, Munai
connect_desk_user

FHARRHER R

connect_desk_db

Figure 1-5: Connect: Desk - Settings
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a@e connect:desk A Fabian, Munai

User settings

Cancel Apply

Figure 1-6: Connect: Desk — User Settings
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1.1.1  How to use “User Setting”

User Settings allows user to change language, change password and assign Desktop card reader (for customer
who opt for RFID Card). Refer to 1.1.2 on Details on how to setup the card reader
1. Navigate to the user account

2. Select User settings as shown in Figure 1-7

u@i{: connect:desk A Fabian, Munai

E22 Dashboard | gl Organisation — _[@» Administration | wil Reports .ﬁ? Settings Q User settings I
Quick Guide

Configuration = User administration Systeminformation

Global settings Organisation Company logo

PIN length: 5 digits e : LMGSG utlook.com

Tran Ider:  C:\Linde_MH\connect... .outlook.com

utlook.com

EERRRHERBARE

Database e/restore database Information

localhost 03/05/2017

5432 [ 2 Fabian, Munai

: connect_desk_user
s

connect_desk_db

Figure 1-7: User settings
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1.1.2  Desktop Card Reader Setup

1. Please ensure that you have the card reader shown in Figure 1-9

Linde Material Handling

Figure 1-8: Desktop Card Reader (Part No: 791 899 0104)

2. Thedriver located in the zip folder shown in Figure 1-10

g o 5/5/2017 11:42 AM  File folder
. 01 Bluetooth Driver 13/1/2016 1:48 PM File folder
. 02 Preop Check 30_V1.30 5/5/2017 11:43 AM  File folder
. 03 RFID DesktopReader Driver 17/12/201510:45 ... Filefolder
. 04 Firmware FDE 17/12/201510:45 ... File folder
L e s 17/12/201510:45 ... File folder
. 11 connect_desk1.612 17/12/201511:03 ... File folder
. 12 connect_composer 17/12/201510:45 ...  File folder
B e s 17/12/201510:45 ... File folder
. 81 Manuals connect_desk 17/12/201510:45 ... File folder
. 82 Manuals connect_composer 17/12/201510:45 ... File folder
. 83 Manuals Driver Installation Configuration 17/12/201510:45 ... Filefolder
00 e 17/12/201510:45 ... File folder

95 PostgreSQL Server Version 17/12/201510:45 .. File folder
e L L L e L L LR R R 17/12/201510:45 ... File folder

Figure 1-9: 03 RFID Desktop Reader Driver
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3. After the installation, go to Start>Control Panel>System>Device Manager, the Prolific USB-to-Serial

(COMX) will show. Please check the com port number to ensure you have the right com port to set in

connect: desk. As shown at Figure 1-10.

=1 Device Manager |§| EI@
File Action View Help
e | mE HE 8 E&RS

a = NB45G2420000 -

b -E Batteries

> {2 Biometric Devices
b ﬂ; Bluetooth Radios
» 48 Computer

- ¥ ControlVault Device
:s - Disk drives
. By Display adapters
b El;‘-a Human Interface Devices
g IDE ATAJATAPI controllers
Z5 Imaging devices
= Keyboards
}3 Mice and other pointing devices
{15 Modems
- Monitors
» -8 Network adapters

K Portable Devices

YT Ports (COM & LPT)
L ? Dell Wireless 5570 H5PA+ (42Mbps) Mobile Broadband DM Port (COME)
"? Dell Wireless 5570 H5PA+ (42Mbps) Mobile Broadband NMEA Port (COM3)
7' ECP Printer Port (LPTL)
"? Intel(R) Active Management Technology - SOL (COM4) =
? Prolific USB-to-5erial Comm Port (COMLO)
, L Processors
j Srnart card readers

< Sound widen and name controllers

m

-

Figure 1-10: Device Manager
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4. Open Connect: desk and navigate to user settings

58 Dashboard

Configuration ~ User administration

Global settings
PIN length: 5 digits

Transferfolder:  C:\Linde_MH\connect...

Database
localhost
5432
connect_desk_user
A

DBname:  connect_desk_db

1, Organisation

_|73}: Administration

Organisation

Llevel1:  LMGSG

ore database

Figure 1-11:

al Reports

-;}’* Settings

Company logo

Information
03/05/2017

Fabian, Munai

User settings

5. On figure 1-12, chose the correct desktop reader COM Port.

ofintle omectdesk

6. Click Apply

User settings

Lastname Fabian

Firstname  Munai

tanguege (CEENRS

Figure 1-12: User settings, desktop reader

0ld passwaord:
Nev ord:

Re-enter password:

Linde Material Handling
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A Fabian, Munai ? - o

User settings -'533
Quick Guide
System information
Quit
Email smtp settings
Imh-cs@outlook.com
smtp-mail.outlook.com
587

s

Password: H#EHHHHE

A Fabian, Munai

7. Once the correct COM is select, the RFID indicator will change from RED to BLUE as shown in figure 1-13.
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aﬁfe connect:desk

oa% Dashboard | gly Organisation _|@° Administration a1l Reports q? Settings Q

guration ~ Useradministration

Global settings Organisation Company logo Email smip settings
5 digits LMGSG Sel il: Imh-cs@outlook.com
: G\linde_MH\connect... 5 smtp-mail.outlook.com

587

TLS
Imh-cs@outlook.com

R

Database Save/restore database Information
e: localhost Backup: f ;. 03/05/2017
5432 ! . Fabian, Munai
ne:  connect_desk_user
R

connect_desk_db

Basic settings

Figure 1-13: RFID indicator
8. The Card Reader is ready to use.
1.1.3  Configure Settings
1.1.3.1  Global settings
1. Pinlength is set to 5 digits
2. Transfer folder is REQUIRED to ensure the data transferred between connect:desk and connect:composer.
3. By default, the transfer folder should be C:\Linde_MH\connect\transfer.
1.1.3.2  Database
1. DO NOT change any settings on this option.
1.1.3.3  Organization
1. The best practice is to put in the organization name, for example LMHSG
1.1.3.4  Save/restore database
1. Set automatic backup as active
2. Cycle depend on customer either weekly or monthly
3. Destination (Dst.) folder, This is depend on the user.
1.1.3.5 Company Logo
1. Optional
1.1.3.6  Email SMTP
1. This option is to set the SMTP server in-order to have report sending out to the relevant user. For
customer, please ask their internal IT for this information. For internal LINDE. Please use the following:

2. Sender email . Imh-cs@outlook
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3. Server : smtp-mail.outlook.com
4. Port : 587

5. Security 1 TLS

6. Username : Imh-cs@outlook.com
7. Password:

1.1.3.7  Pre-op Check Name

1. O-green : OK

2. 1l-vyellow :Warning

3. 2-red : Error

1.1.3.8  Connect: online account

1. Please register, if the customer is using GPRS. For Bluetooth is optional
1.1.3.9  Communication Server

1. Proxy :0.0.0.0

2. Port : 8080

1.1.3.10 Shift models

1. Please check if the customer requires any shift. E.g : 00:00 — 23:49 (For 24 Hours Shift)
1.1.3.11 Instructions classes

1. Please check if the customer requires any instruction classes

1.1.3.12 Driving licenses

1. Please check if the customer requires any driving licenses

1.1.3.13 Checkup classes

1. Please check if the customer requires any checkup classes

1.1.3.14 Maintenance classes

1. Please check if the customer requires any maintenance classes

1.1.4  User administration

1. Please enter the relevant information. The password reset is always set to “linde”
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1.1.5 Administration
Lintte wnme
- 7 . . 2y .
Dashboard s Organisation _@ Administration  gall Reports L4~ Settings Q
Trucks

General information Time data Configuration
RFID Start-up date:
137400 ting hours: 2214 h
active Offset: < Shock bounda inactive
Smartphone Limit: - from - o
EBEB Reduction: inactive
05/05/2017 09:39:... from - to - %

FDE data ssignment Information

= Start-update # = Operating hours +

= e [

Figure 1-14: Administration
1.1.5.1  Add Truck
1. Toadd new truck, click on the “+” sign
irlle ameciok

Dashboard gl Organisation _L@, Administration ~ gal Reports -;}* Settings Q

General information Time data nfiguration
RFID Start-up date:
137400 ghours: 2214 h
active set: = ck bounda inactive
smartphone Limit: - from -

EBEB on: inactive

05/05/2017 09:39:... from - to - %

FDE data

= Operating hours

= RFID I

Figure 1-15: Add Trucks
2. Enter the relevant information such as Name (preferable Plant No), Chasis no, manufacture, truck type

and series on Root data, then proceed to FDE data
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Eif Dashboard gy Organisation  _[f3 Administration il Reports {}-* Settings Q _Ige
A all -
v
Linde v - -
v -
-
+ o - = [}
= Name & = Chassisno. |E Manufacturer © = Truck type = Series = Drivetype ~ = Load capacity © = Max. speed = Driving licence = Start-up date = Operating hours

I ( | il il

Linde Linde E16C 335 Elektro 1.6t 15.3 km/h 2214

FDE type: O PN @ RFD up date

Figure 1-16: Add Truck Information
Enter the relevant information such as FDE type, either pin/RFID, FDE-ID (PIN 5 Digits, RFID 6 Digits), FDE
status set to Active, Pre-op Check (Set to Inactive, FDE or smartphone. For smartphone, additional steps
required in setting up the Apps.
Ignore the time data
For Auto log-off, ideally set to 1 minute
Shock boundary set to inactive, if required by customer, select active and ideally set to 60%

Reduction if set to active, the percentage is from 30% to 50%.

B3% Dashboard gy Organisation | _[fZh Administration | wil Reports ¥ Settings  [Q
Driver  Trucks

General information Time data Configuration

/o (5]
ting hours: 2 _
O active @i _ @ adive @ inactive
Limit: _ from - %
N cw @ 0.
from . to .

FDE data 0 Assignment Information Ccancel

chi T 5 _— o

= Name 4 = Chassisno. |E Manufacturer © = Truck type = Series = Drivetype ~ = Load capacity © = Max. speed = Driving licence = Start-up date = Operating hours

Linde Linde E16C 335 Elektro 16t 153 km/h 2214

| -
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Figure 1-17: Add Truck FDE Information

8.

be skip.
Lirle ome

858 Dashboard

_@ Administration

ul reports -;}* Settings

1, Organisation Q

Driver  Trucks

LMGSG
Singapore
& Driver 11046980
& Driver 1291118230
& Driver 1296517014

Service, Technician FDE 137400

Linde Material Handling

Rules are active when customer requires all the classes such as shift and checkup activated. If not this can

FDE data Assignment Information Ccancel
Sh (SR — i
= Name 4 |= Chassis no. |E Manufacturer = Truck type = Series = Drive type = Load capacity = Max. speed = Driving licence = Start-up date = Operating hours
( i
1 Linde Linde E16C 335 Elektro 16t 153 km/h 2214
Figure 1-18: Add Truck Assignment
9. For Assignment, this is to check which driver(s) allowed to drive the selected truck

oZlrttle et

Dashboard  gI Organisation _@ Administration ~ ul Reports {}ﬁ' Settings Q

Driver  Trucks

Information Document folder

New

(reated on:

FDE data Rules of use Assignment Information

+ —

Cancel

= Name 4 = Chassisno. |E Manufacturer = Drivetype - = Load capacity ~ = Max. speed = Driving licence

= Start-up date = Operating hours

Linde

E16C Elektro 16t 15.3km/h

2214

B

Figure 1-19: Add truck Information

10. For Information, if there is any special instruction, please enter at Note column.
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1.1.5.2  Add Driver

To add new driver click on the “+” sign

8% Dashboard I Organisation _@ Administration gl Reports gﬁ' Settings
ver  Trucks

Driver emove < shock Hierarchy
Driver 11046980 IN s:  inactive inactive all
#HE#
Driver

inactive R ction..: not permitted

Root data Licences Assignment Information Delete Edit
e —— o
4 = lastname 4 = Firstname # | = Role 4 = PIN 4 = PINstatus # = Validuntil # | = RFID # = RFIDstatus # = Validuntil # = Speed limit status » = Speedli‘
¢ Driver 1281118230 Driver HEHHE inactive inactive inactive
» Driver 1236517014 Driver HEHE inactive inactive inactive
Service Technician FDE 137400 Driver inactive 63275F91...  adlive inactive
» Tan Tiam Chuan Driver inactive 0500A89... active inactive
= RFID I

Figure 1-20: Add Driver
Enter the relevant information required
Last Name, First Name and Role
If the FDE is using Pin, please active PIN Status, the pin can be customised or auto generate. The valid until
is optional unless if required, you can enter the specific date.
If the FDE type is RFID, please active RFID Status, ensure the compatible card is placed in the desktop
reader then click on the RFID logo to get the RFID Hex code. (Example: 0500B6B167). This is only auto
generated and user will not able to obtain the code except from the reader. The valid until is optional
unless if required, you can enter the specific date.
Remove truck shock speed, if activated, customer will decide which speed to reduce (25%, 50%, 75% or
100%)

Remove reduction is only allowed for supervisor card, for driver please choose no
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aﬁjde connect: & Fabian,

o== Dashboard sL Organisation _m Administration ul Reports {}‘} Settings Q

Trucks

PIN/RFID Remove truck shock speedr... Hierarchy

Cancel
cho T \ _~ [0}
= Lastname # = First name = Role = PIN = PINstatus = Valid until = RFID = RFID status = Valid until = Speed limit status = Speed|i4
inacti inactiv

Driver 11046580 Driver HEHE inactive inactive inactive
» Driver 1291118230 Driver HEHE inactive inactive inactive
v Driver 1296517014 Driver A inactive inactive inactive

Service Technician FDE 137400 Driver inactive 63275F91...  active inactive
v Tan Tiam Chuan Driver inactive 0500A89... active inactive

| - e

Figure 1-21: Add Driver Information
8. For licenses, this is optional as required by customer
A Fabian, Munai

ek Organisation  _l/@x Administration | wil Reports Qﬁ' Settings Q

Driving licenc Instructions Checkups

B car license B first aid course B health check

W forklift license M light safety check B physical examination
B truck driver's license B safety instruction

B warehouse truck license

gnment Information Ccancel
kT -~ &

= Last name & = First name = Role = PIN = PINstatus « = Validuntil ~ = RFID = RFIDstatus ~ = Validuntil = = Speed limit status = Speedlii
inactive
Driver 11046980 Driver FRRER inactive Inactive Inactive
b Driver 1291118230 Driver HHEE inactive inactive inactive
v Driver 1296517014 Driver FHEE inactive inactive inactive
Service Technician FDE 137400 Driver inactive 63275F91...  active inactive
v Tan Tiam Chuan Driver inactive 0500A89... active inactive

= | RFID I

Figure 1-22: Add Driver Licenses
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9. For Assignment, this is the indicator to which truck the driver can drive.

5% Dashboard

& Organisation  _[G Administration il Reports {}* Settings Q

Trucks

LMGSG
singapore

I Linde

Linde Material Handling

Root data ignment Information Cancel
S O R—
= Last name 4 = Firstname = Role = PIN = PIN status = Valid until = RFID = RFID status = Valid until = Speed limit status

Driver
Driver 11046980 Driver i inactive inactive
» Driver 1291118230 Driver R inactive inactive
¢ Driver1296517014 Driver R inactive inactive
service Technician FDE 137400 Driver inactive 63275F91...  active
v Tan Tiam Chuan Driver, inactive 0500A89... active

inactive
inactive
inactive
inactive

inactive

= RFID I

Figure 1-23: Add Driver Assignment
10. For Information, enter the note for any special instruction

Llrlle anectiek

%% Dashboard | g3 Organisation _m Administration g1l Reports {xf} Settings Q

Trucks

Information Document folder

Createdon:  New =

ignment Information Cancel
cho T L _~ o]

= last name 4 = Firstname = Role = PIN = PINstatus = Valid until = RFID = RFID status = Valid until = Speed limit status = Speed|i4

Driver 11046580 Driver HEHE inactive inactive inactive
1 Driver 1291118230 Driver inactive inactive inactive
v Driver 1296517014 Driver inactive inactive inactive

Service Technician FDE 137400 Driver inactive 63275F91...  active inactive
v Tan Tiam Chuan Driver inactive 0500A89... active inactive

il

Figure 1-24: Add Driver Informtion
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1.1.6 Organization

1. Thisis to have an over view of all truck and driver in the organization

BEf Dashboard = giy Organisation ~ _l/@ Administration il Reports .g}ﬁ' Settings Q e

LMGSG +

= X Driver 11046980

= X Driver 1291118230

= & Driver 1296517014

= A Senvice, Technician FDE 137400

= & Linde

Show desktop
Figure 1-25: Organization
1.1.7 Reports
1. This section will have all the built in report

Lirte wme

E2% Dashboard gy Organisation J;@ Administration a1l Reports {f} Settings

service Coordination

Logbook

Mainte

Figure 1-26: Report
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2. Forillustration purpose, we will show one report generated “Truck Utilisation”
a@fc connect:desk

i%% Dashboard g Organisation _'@ Administration g1l Reports {}& Settings Q

Information Time period Subscriptions

Title: Time period: m get: yes
Usage Time span: n ort: @y @no
05,/05/2017 n

LMGSG
Singapore

I3 Linde

Cancel
(e i) -3 = | RFID
Figure 1-27: Report Information
3. Title : Truck Utilisation
4. Linde truck : check
5. Time period : 1 month
6. Time span :current
7. Dashboard 1yes
8. Email report : yes
9. Format : pdf
10. Email : Xx@gmail.com
11. Frequency : weekly
12. Execution : Sunday

13. Save and Run report to test
1.1.8 Sync
1. Once all information is completed, click on the sync button

2. This will sync all the information from Connect: desk to connect: composer
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ofintle omectdesk

EEf Dashboard | gl Organisation I Administration ~ wal Reports {}* Settings Q

Syncronize data
Last synchrenization:
05/05,/2017 09:39:14 AM

- connect: desk

Management and Analysis

L 4

Systeminfo ] [ Quicklinks ] [Shodmvenls ] [Access rights and licences ] [ Calendar ] [Trur.k messages ] | y

Figure 1-28: Connect: Desk Sync

~

2 Connect: composer

1. Click on setting

connect:composer

LJ
o@e onnect: composer

Germany  Fri 8:43 AM

Sydney  Frid43PM

2. Choose the Bluetooth COM port
3. Click Accept
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connect:composer

LJ
o@e connect: composer

Settings

Language:

I
Bluetooth: | (OmM13 Sl
Data exchange: C:\Linde_MH\connect\transfer

Abort Accept

Figure 2-1: Connect Composer: BIEtooth COﬁ

connect:composer @ ‘i‘\i}g

onnect: composer

I{: Connections AN (92 GSM | \-Shock recorder | [ Transfer | [¢) update

137400

Linde ;

Properties

Usage analysis: Truck profile:
LFM Online: PIN structure:
Shock sensor: \ Auto logout:
version: Operating hours:

Drivers:

2017-05-05

14:59:38

Figure 2-2: Connect Composer — Activate the Truck connection

4. To record shock click on shock recorder
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connect:composer

o@e connect: composer
I-[: Connections ) properties ‘D) Gsm RNV [~ Transfer E‘;, Update

137400 3 e
Linde

max. value:

Figure 2-3: Connect Cobmposer - ngck Recorder

5. Click start and drive the truck across the warehouse to get the threshold. Once you get the threshold, add-
in additional 10% to connect:desk

6. To transfer data from Connect: desk to truck

7. Select Transfer and click start transfer

connect:composer == =)
o@e ;
connect: composer
-[: Connections I properties  ©?GSM M\ Shock recorder [ update
e
Linde

FDE management

i ]

Date: 2017-05-05 09:39 2017-05-05 09:39
Parameters: 4 4

Drivers: 2

Datasets: 8

Usage data:

Events:

Start data transfer

Figure 2—-4: Connect Co'mposer - Shock Recorder

8. Once the information is transferred, the truck will have the updated information from connect:desk. Any
update on truck and driver will need to go thru connect:desk and composer process.

2.1.1 Update FDE
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1. Copy the file archiv.lfm from zip folder to C:\Linde_MH\connect\composer\firmware

2. Open Connect: Composer
3. click on Update on connect:composer

= [o e

‘connect:composer

—_—
o&l—\‘de connect: composer od ®

-[: Connections I properties  “GSM | ~/\-Shock recorder | [ Transfer
137400 2 s
e FDE Softwareupdate

L

FDE part number: 3903700261 3903700261

FDE Software: 2016-11-07 16:50:55

2016-11-07 16:50:55
2016-06-02 16:22:03
2015-09-14 11:21:43

FigureE-S: Conngct Composér Updat:FDE

4. Click Update and restart FDE/Truck after update successful

2.2 Pre Op (Optional — NEW Feature)

1. Onlyversion 1.31 work
2. Download preop-check_31_V1.31.apk from zip folder into the designated Pre Op mobile (Android)
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B G W ¢ i 78x W 16:57

pre-op check

Installing...

Figure 2-6: Pre-op Installation

pre-op check

+/ App installed.

DONE OPEN

Figure 2-7: Installation Complete

Created by: Fabian Munai Page 25 of 30 Last Update: 3 November 2017



Linde Material Handling

intte

B G F Ll 78% W 16:58
connect:ac

pre-operational check

N FAVORITE ¢

Figure 2-8: Run Application

[ @ B G R T gl 78% M 16:58

& Favorite

Scan the truck or start the bluetooth (BT)
search to save it as favorite.

START BT SEARCH

START PRE-OP CHECK

RESET FAVORITE

Figure 2-9: Click Favorite Start BT/FDE Search
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P

< Favorite

Scan the truck or start the bluetooth (BT)
search to save it as favorite.

-

START PRE-OP CHECK

RESET FAVORITE

Figure 2-10: Search for Truck/FDE

[ =

& Favorite

Scan the truck or start the bluetooth (BT)
search to save it as favorite.

Truck 137400 w

START PRE-OP CHECK

RESET FAVORITE
Figure 2-11: Truck/FDE found
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H @ B G s ¢ gl 780 16:59

< Favorite

Scan the truck or start the bluetooth (BT)
search to save it as favorite.

START BT SEARCH

Truck 137400 W
current favorite

START PRE-OP CHECK

RESET FAVORITE
Figure 2-12: BT/FDE/Truck Found add to favourite (click on star)

YES NO

Figure 2-13: Sample of pre shift check
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X 137400 @en

Successful

Pre-operational check conditional ok.

o Brake

Answer: Yes

° Brake Light
Answer: Yes

Signal Light
Answer: Yes

0 Spot Light
Answer: Yes

Reverse Buzzer
Answer: Yes

Reverse Sensor
Answer: Yes

< PREVIOUS FINALIZE

Figure 2-14: Pre shift successful click on finalize and the truck is ready to operate

2.3 Pre-Op Questionnaires

1. https://preop.connected-solutions.de/
2. Username: preop
3
4

Password: TruckSCh3ck
Create the set of questionnaire and generate the QR code
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Figure 2-15: Sample of QR Code Generated

5. Use the Pre Op check application
6. Go to checklist Update
7. Use the QR scanner and scan the QR code
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